
Residential Water & Sewer Rates
RATES EFFECTIVE JULY 1, 2024

INSIDE CITY LIMITS-SETUP FEE $50.00 
BI-MONTHLY RATE

WATER                                              BASE SEWER                                                     BASE TOTAL                      
BASE RATE 3/4" METER (W1) (W2) $14.90 BASE RATE 3/4" METER  (S1)                 $16.16 $31.06
VOLUME CHARGE (PER 1000 GALLONS) VOLUME CHARGE (PER 1000 GALLONS)  
3/4" METER                                         $4.69 3/4" METER                                                $3.14 $7.83

NON-PAYMENT FEES-OPERATING*  $40.00 NON-PAYMENT FEES-AFTER HOURS*  $65.00
HOURS(8:30AM-5:00PM, M-F) (AFTER 5PM OR DURATION OF THE WEEKEND OR HOLIDAYS)
SANITATION COLLECTION DAY:           M  T  W  Th  F $27.00

OUTSIDE CITY LIMITS-SETUP FEE $75.00 
BI-MONTHLY RATE

WATER                                              BASE SEWER                                                    BASE               TOTAL
BASE RATE 3/4" METER                    $29.80  BASE RATE 3/4" METER                        $32.32 $62.12
VOLUME CHARGE (PER 1000 GALLONS) VOLUME CHARGE (PER 1000 GALLONS)
3/4" METER                                         $9.38 3/4" METER                                                $6.28 $15.66
NON-PAYMENT FEES-OPERATING*   $50.00 NON-PAYMENT FEES-AFTER HOURS*  $75.00
HOURS (8:30AM-5:00PM, M-F) (AFTER 5PM OR DURATION OF THE WEEKEND OR HOLIDAYS)
FIRE HYDRANT FEE                             $12.00 CAP. MAIN. FEE (Lloydwoods only) $20.00

OTHER FEES
10% late fee after Due Date
*Utility service is subject to disconnection and a non-payment fee will be assessed if the delinquent 
amount is not paid in-office by 5:00PM of the cut-off date.  The non-payment fee must be paid even if the 
 utility service has not yet been disconnected.

A trip charge is incurred for unnecessary trips including, but not limited to, locking meters,
removing meters, tampering, on-call reconnection when payment is not made, etc. $75.00

FLAT RATE SEWER               
Former Midlands Utilities Customers (Sewer)(DUE ON 20TH EVERY MONTH)  $70.51
Outside City Conversion Flat Rate(Sewer) Billed Bi-Monthly $107.46

PAYMENT METHODS
ONLINE: MASTERCARD, VISA, AND DISCOVER                                                                                       
www.caycesc.gov                                                       Payments 
processed next business day                      $1.00 PLUS 1.7% 
OF PAYMENT AMOUNT               

BY MAIL                                                                                                     
CHECK, CASHIER'S CHECK & MONEY ORDER ACCEPTED 
1800 12TH STREET                                                                              
CAYCE,  SC 29171                                                                                                

IVR PHONE PAYMENTS -FOR 
MORE INFO GO TO: 
CAYCESC.GOV                              
$1.00 PLUS 1.7% OF 
PAYMENT AMOUNT                                                              

IN-OFFICE                                                                                         
CASH, CHECK MONEY ORDER, CASHIER'S CHECK, 
MASTERCARD, & VISA ACCEPTED                                       1800 
12TH STREET                                                                      CAYCE, 
SC 29033                                                                                 

NIGHT DROP BOX                                                                                
CHECK, CASHIER'S CHECK & MONEY ORDER                        
PAYMENTS PROCESSED NEXT BUSINESS DAY                       
1800 12TH STREET                                                                              
CAYCE,  SC 29033                                 

TEXT TO PAY-FOR MORE INFO 
GO TO: CAYCESC.GOV  $1.00 
PLUS 1.7% OF PAYMENT 
AMOUNT                                                                                  

AUTOMATIC DRAFT                                                                           
COMPLETE AUTOMATIC DRAFT AGREEMENT AND MAIL 
TO CAYCE CITY HALL WITH A VOIDED CHECK.  MAY TAKE 
2 BILLING PERIODS TO PROCESS 

E-CHECK PAYMENTS -FOR MORE INFO GO TO: 
CAYCESC.GOV                                                                                         
$1.89 PAYMENT AMOUNT                                                             

BANK BILL PAY- FOR MORE 
INFO GO TO:CAYCESC.GOV                                                                
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